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WHY?



Describe how older women sought GP 

follow-up after discharge from the ED

PRIMARY AIM



Confirm the low follow-up rates from 

previous study 

Compare GP follow-up intentions in 

the ED, the discharge summary, and 

subsequent behaviour

SECONDARY AIMS



METHODS

May – July 

2018

Female aged 65 years 

or older

Australian Triage Score 

(ATS) Score of 3, 4 or 5

Discharged directly back 

into community 

Given an explicit GP 

follow-up instruction.  

Recruitment



METHODS

Day 0

Questionnaire

Day 8-14 

Telephone interview

Day 0 

Electronic Medical Record

Data collection
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METHODS
Data analysis



METHODS

Fairfield is 

an interesting 

part of Sydney!

Context



METHODS

District hospital

- 220 beds

- 35,000 patients

present to ED

every year

Context



RESULTS

176 participants 

consented for 

inclusion from ED

49 admitted as inpatients

20 did not receive GP follow-up

100 participants 

included in 

analysis 

4 could not be contacted

3 declined to participate

107 participants 

eligible for day-7 

follow-up by telephone 



More likely to be 

driven by someone else

Most women (53%) 

were unmarried

67% spoke a language 

other than English at home

RESULTS



RESULTS

PERCEIVED BENEFITS 
OF FOLLOW-UP

Previous experiences with 

healthcare system

Health-seeking behaviours

ED messaging

PERCEIVED COSTS 
OF FOLLOW-UP

Inconvenience to self

Access to transport options

Inconvenience to others

Availability of GP



%

followed up with a GP by day seven after discharge



RESULTS

GP

FAIRFIELD ED

93% of participants reported 

receiving a discharge summary

97% of participants reported 

giving their GP the summary



RESULTS

Who was the discharge summary addressed to?

80% Same GP or clinic

5% Different GP

15% GP not listed 

as intended from pre-discharge questionnaire



RESULTS

Who do you intend on visiting for GP follow-up?

GP
92% Same GP or clinic

8% Different GP

as intended from pre-discharge questionnaire



IMPLICATIONS



Discharge instructions from the 

ED should be meaningful

IMPLICATIONS



Follow up depends on 

family and friends

IMPLICATIONS



Discharge communication 

depends on accurate 

data entry

IMPLICATIONS




