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Describe how older women 

access GP follow-up after an ED 

visit

Measure the proportion of older 

women who followed up with a 

GP



Female aged 65 years 

or older

Australian Triage Score 

(ATS) Score of 3, 4 or 5

Discharged directly 

back into community 

Given an explicit GP 

follow-up instruction.  

May – July 

2018
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(in ED)

Day 8-14 
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Day 0 

(in ED)
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Day 0 
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Participants consented for inclusion 

from ED (n = 176)

Excluded for not meeting inclusion criteria

Admitted as inpatient (n = 49)

Did not receive GP follow-up (n = 20)

Participants included in analysis 

(n = 100)

Excluded for other reasons

Could not be contacted (n = 4)

Declined to participate (n=3)

Participants eligible for day-7 

follow-up by telephone (n = 107)



More likely to be 

driven by someone else

77 years (mean)

67% spoke a language 

other than English at home

Less than 50% 

were married



Previous 

experiences with 

healthcare system

Pre-existing 

health-seeking 
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ED messaging

Inconvenience to self

Access to transport 

options

Perceived 

inconvenience 

to others

GP Availability
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%
followed up with a  

GP by day seven 

after discharge

only



GP

FAIRFIELD ED

93% of participants reported 

receiving a discharge summary

97% of participants reported 

giving their GP the summary



72% Same GP 79%

8% Same Medical Centre 13%

5% Different GP 8%

15% GP not listed 

Who is your regular GP or 

medical practice?

Actual GP Seen
By Patient

GP Listed on 
Discharge Summary





ED Messages Matter



ED Messages Matter

ED Communication needs to be Clear



ED Messages Matter

ED Communication needs to be Clear

Follow up depends on Family and Friends



ED Messages Matter

ED Communication needs to be Clear

Follow up depends on Family and Friends

Discharge summaries rely on better 

collection processes




