Older people: GP follow-
up after an ED visit
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Michael Tam %1% 4&
— General practitioner
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— Senior lecturer at University of Sydney
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— Fairfield Hospital in SW Sydney
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— Clinical practice, teaching, research
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About me (< T #x)

— Born in Hong Kong
SRRl R S
— Medicine at the University of New South Wales
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— Specialist GP — Fellow of the RACGP
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— Interest in mental health
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Fairfield, SW Sydney (i K #] I & & & & <R)

An interesting part of Sydney!
EZRABEG—AFREK
30 km SW of Sydney Harbour
{2 T BRAEFHHLAI0NE
— People from many countries
RAFZEEHA
— 9% FEA

—  30% speak English at home
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History of migration (7 K. i ¥.)

~1900
—  from Germany (1% H)
1950-60s

- from Italy (& XA In 1983, | moved to Australia,

1970-80s:
; i in Fairfield!
— from Vietnam (#&1), South America and lived in Fairfield

() 4 ), Middle East (F %) F£19835F, &A% /& ) R KA I,

1990s: £ &Fairfield!
— from former Yugoslavia (& 743 %)

2017:
— Syria and Iraq (A&, 74z 57)
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Health problems (Fairfield A #94& & 7] %2 )

— Very low income area

- AINARARK

— Low education

A A2 HAK

— Many languages

ZAiEE

— Many refugees

The
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Obesity and diabetes
Rt 5 48 JR A
Gambling

1

Mental illness
AP IR

Cancer
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Aging population
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Fairfield Hospital (Fairfield [= ['7)

— 220 beds — 34,000 Emergency Dept
220/~ 9m IR AT B &35 =

— 32,000 patients — 200,000 outpatient visits
ERR VN A7 BT

— 7,000 surgical procedures — 4,000 visits to the GP clinic
FAR A7 B &AL P

— 1,700 babies
AL &
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The ED2GP study ED2GP # 77 #R A1

— Partnership between the ED and GP clinic
ZUAE A oA E A0 SF

— A focus on caring for older people

EE A AT R I EITIRG

— Research training for medical students
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The

General practitioner follow-up in older
patients after an emergency department

admission

University of Sydney

WATSON B, Tam CWM, Pellizzon
B, Ban L, Doan H. General
practitioner follow-up in older
patients after an emergency
department admission.
Australian Family Physician
2017 July; 46(7): 187-192
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Background
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per annum increase in older person
emergency presentations (Lowthian 2011)
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O :f @ Proportion who had attended GP follow-up by day 7 after discharge from ED
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= - @ Proportion who had attended GP follow-up by day 7 after discharge from ED
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o 62%
E S 54% * 18%
% 50% / consulted a GP who was not the addressee
2 40/ of the discharge summary
g 40% i
- / 18% 892 A& XA S
P wy 562k 2 @A AR 4 0 o
oo HE 4 4174
o 0 ’ 1 ‘ 2 I 3 ‘ 4 I & I 6 I 7

Days after ED discharge
EA2CERBJLX

The University of Sydney Page 16



ul= exploratory analysis % 1% 247
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associations with GP day-7 follow-up

results
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\ less access to : : less family
C 'lo_,l- transport more Ill patients support
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discussio
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The

implications

Univers
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Discharge summaries

Most older people follow-up within days.
D/C letters need to be available at time of
discharge.

Clinical handover

D/C summaries need to be communicated
over multiple methods. MyHealth Record?

Barriers to follow-up

b 7 E 4E ﬁv%/ﬁ'—
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car transport? more ill? lack of close family? =9 % 2= 3 329
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where next?
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women
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replication at
another site
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Dr Michael Tam i&45 %

Senior Lecturer, Discipline of General Practice
michael.tam@sydney.edu.au
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